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Creating Connections Through Fleet Cards

Seamless Turnkey
Program Driver
Management Experience

Resources




"Coming together is the beginning.
Keeping together is progress. Working
together is success."

Henry Ford



o Saving Agencies Resources

. SmartPay Contract OMB A123 Appendix

Fleet Card Audit Data for Reporting New Technology
Support (FAST) and Innovation
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¥ Everything You Need to Know

One card per vehicle/One driver ID per card

Enter correct odometer readings

>
= A . .

z NV Smart Pay 3 United States of America
w Supporting your mission If misuse suspected, call 1-800-424-52

Tax exempt reminds vendors
¢ 04960 12345L78 12345

(O @ Letter may be at the end or in
= G12 A3456 .
the middle of the tag

m—— Service for fueling issues and
repairs under S100

GSA MCC/AMC: 1~

*Maintenance Over $ tion and payment)
*Body Work

s e ot Vit g GSA MCC/AMC for repairs or
accident approvals over $100

To report lost card(s), call WEX Customer Service
Customer Service, PO Box 639, Portland, ME, 04




Fuel and Service Anywhere With WEX

500,000+

160,000+

-

3,300+

Additional fuel/maintenance locations with WEXPay™, a

virtual Mastercard

Fueling locations in 95 percent of retail sites

Diesel sites

Maintenance locations with WEX swipe

Canadian retail fuel sites




’I WEXConnect App®—(Google Play® and i0S Apps
B ¥ F A =

Gas Charge Service Carwash More
ALL SERVICE TYPES WITHIN 5 MILES UNLEADED REGULAR WITHIN 5 MILES UNLEADED REGULAR WITHIN 5 MILES Carwash +Gas Carwash only
ZIP TRIP #35
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E] okal 3
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12mi k2 60 = 528 | o Sprague Ave 28mi 14hr ago
£ o @ SHELL SERVICE STATIO
S & E2dAe :’Q@% L
O e 2 <) mi
4 Spokane Quick Lube. Wﬂ i ’gﬁ 2 DIVINE HAMILTON CO... 32.68
L] EdthAve g s E
o T e @ MJC ENTERPRISE LLC
o 2424 Beacon Ave S
17mi  Seattle, WA
Foothills Lincoln-Fx
4 2 B@ zPTRIP#35 % 33,'6(8 @ SHELL SERVICE STATIO
19mi b 630 Elliott Ave W
22mi  Seattle, WA
Spokane NW. Blvd. ZIP TRIP #2
LsT0 o pass @ e
22mi GET DIRECTIONS (0.9 MI) 09mi Ty e 24mi Seattle, WA



https://www.wexcard.com/accepting-locations/

{}r Electric Vehicle Market Themes

« Four drivers of EV adoption
- Regulatory
« Total Cost of Ownership Parity
« Net-Zero Commitments
 OEM investment

 However, management of "mixed fleets"
for many years ahead

« Evolution of the payment/charging
experience

« WEX plans to invest ST00M in the energy transition



@

& What Type of Charging is Right for you?

En Route Charging Home Charging Depot Charging

«No infrastructure cost Low infrastructure costs -Low charging cost
Most vehicle sizes «Low charging cost «Any vehicle size

-Higher charging costs «Low route-time impact «Low route-time impact
«Higher route-time impact «Light-duty vehicles only «High infrastructure cost

Reimbursement is needed «Various payment models
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S« Paying for EV Maintenance

Maintenance:

« Use the WEX card for vehicle
incidentals and routine
maintenance under S100, like
wiper blades, etc.

« The vendor can call the MCC or
use Auto Integrate for vehicle
maintenance over S100



{} How to Charge at Public Stations

* Request WEX-connected ChargePoint RFID card through FSR

» Charge at multiple stations (~50 percent of public L2 stations
will accept ChargePoint RFID) including the following networks:

m.))) - — ~chargepoi evconnect
N EVBCX EVgo
flo' greemlofs
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s Benefits of Fleet-Branded Cards

. e Gustom Card Controls
. o Driver ID
o o|evel Ill Data Capture

. o \irtual Mastercard Platform




{} Fleet Cards Save Agencies Money

o— —e  Fyel tax recovery of $12 million annually
—e Fleet card rebates of S7 million annually

__o Gard controls limit purchases to approved

-~
products
> * Discounts honored by major service providers
—e Ensure expenses not included in your lease are
billed to the correct agencies
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¥ | he Mystery of Product Coding

Egg}sptg: Imllm Processor
Merchant * 1"“‘ Fleet card
hank I I

There are various opportunities for things to go wrong.



The Dos and Don'ts

--
Use fleet chard card matching the license Use the wrong vehicle’s fleet card or agency
plate of the vehicle you are issued purchase card for a GSA fleet leased
Regular unleaded, self-service fuel for Premium of full service fueling (unless require
GSA vehicles—alterative fuels by state law)

Immediately consumable items for vehicle v X Maps, air fresheners, food, lottery tickets,
(e.g. quart of oil, washer alcohol, etc.

Exterior Car Washes within local guidance Excessive car washes or details
Mechanical repairs for assigned GSA v X Upgrade tires or accessories such as snow
vehicle plows without prior approval from FSR
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v The Fleet Card Hustle

“Friends and family”

Lost or stolen cards
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¥ |Is This Fraud or Misuse?

/

\

Day of Week Date Time Time Diff |Odometer |Tank Size Units Merch Brand

TUESDAY 11/19/2022] 19:12 22,273 50 15.6 SUNOCO

TUESDAY 11/19/2022 19:14 0:02 19,391 50 13.4 SUNOCO

TUESDAY 11/19/2022] 19:19 0:05 49,859 50 7.6 SUNOCO

TUESDAY 11/19/2022] 19:22 0:03 22,500 50 14.8 SUNOCO

TUESDAY 11/19/2022 19:26 0:04 22,500 50 17.5 SUNOCO

TUESDAY 11/19/2022 19:29 0:03 22,500 50 27.4

/19/ ! Amount of gas
pumped exceeds

WEDNESDAY 11/20/2022 11:53 22,500 50 18.1
the tank

WEDNESDAY 11/20/2022 11:55 0:02 25,469 50 17.6 0
capacity

WEDNESDAY 11/20/2022 12:00| 0:05 22,500 50 18.9

WEDNESDAY 11/20/2022] 12:03 0:03 20,616 50 20.7 7-ELEVEN

WEDNESDAY 11/20/42,021’v 12:07 0:04] 0 50 16.8 7-ELEVEN

WEDNESDAY 11/20/2022 12:10| 0:03 50,039 50 15.6 7-ELEVEN

= 12 transactions inside 24 hours

Odometers all over the place
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9 All About Card Skimmers

The next generation of card skimming

New technology allowed thieves to wirelessly
skim credit card information from compromised
gas station card readers in South County.

P

T Card skimmer

. Wireless
Ny ~~__ transmission
- as station o
// attendant // r// \ / //
Card reade Electroni \ _
P /,4|< ra r | Electronics / ,| / | =

i

ﬁttﬂmpliCES—l

K I@f /mr / | = ﬁﬁ

Victim
@ One accomplice distracts the The cover is removed and the skimmer @ Wireless-equipped skimmers transmit
station attendant while the other placed secretly into the reader's
installs the card skimmer.

card information to nearby thieves
electronic system. when a pump is used.

What can you do to avoid getting skimmed?

The Register
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@ Protecting Your Fleet Cards

« Agencies shall ensure accountability—know who had card and when
« One card per vehicle—use the correct one
« Keep your Driver ID/PIN confidential—do not write on/near the card

« Secure cards when stored—don't leave in vehicles or in places
accessible to all—two-lock system

o



{} Ordering A replacement Fleet Card

Fill in the request Receive
Create account details. Select replacement card
and log in to default address or and begin usin
GSAFleet.gov type in a field o e .
-80V. location. immediately.

Select "Manage My Cards ordered prior to 1:00

Fleet” then p.m. EST should be received
"Fleet Leasing Card the next day via UPS,
Replacement” depending on location.




’}r Fuel Use Reports in GSAFLEET.gov

4 )

Fleet® € DANIELSESSIONS >

Home  Offerings v  Managemyfleet v  Runreports  Help

Get Started

Here are some links to get you started. Please keep an eye out for new
features and updates as we will roll them out regularly.

Your voice matters.
Help us improve GSAFleet.gov by taking a quick survey.

MANAGE OFFERINGS

Standard Items Equipment Codes

View and manage Standard Items, which are the way GSA Fleet categorizes its View and manage Equipment Codes, which make up the requirements of Standard
vehicles within the Standard Order Program (SOP). Items.

Catalog Codes Purchasing Rates

View and manage Catalog Codes used across GSA Fleet. View, create, and manage the purchase type and rate application fee.

Fuel Summary and Detailed Transaction Reports Available



{} Fuel Use Reports in GSAFLEET.gov

4 I

Report selecton Agency selection Report Ter

e of 3 Agency selection

Agency selection

Records in the report will only include those that match the scope selected below.

Agency ~
‘ -Select - bod ‘
Bureau
‘ -Select - < ‘
BOAC

Select an Agency and Bureau first ~

Legacy customer number

Select an Agency and Bureau first ~

Agency indicator

-Select - hosd

Fuel Summary and Detailed Transaction Reports Available

23



When in Doubt, Consult the Directions

US General Services Administrationg
Fleet Services Card
USER GUIDE

How to Obtain Maintenance J £ e Qi

For transactions under $100, present card -ﬂ‘m [
for swiping. For transactions over $100, call: — —

ACCEPTED IN CANADA at

wex WEX Card Acceptance *. o Qas— Cironeen @ How to Pay at the Pump

1. Make sure the station accepts the card.

US drivers, download the Free WEX Connect 2. Check mileage before turning off ignition. _
Mobile App now! Available for iPhone and Android 3. Insert card and follow pump instructions. [ GSA Fleet Assistance Centers (TITLE) 8 @yne (mww [t
4. Enter Driver ID, remember to remove 1-866-400-0411

e

PRESS 1
Mechanical, tires or battery (MCC)

alpha characters.
5. Enter odometer reading/current mileage.

Quickly find fuel and maintenance locations in your area. The WEX Connect appis easy touse,
offering mapsand directions, and includes current fuel prices anywhere in the U.S.

6. Choose the proper fuel for your vehicle PRESS 2 @ Mpross tute
and begin ILlljeI(i)ﬁg y Accident, body or glass damage (AMC)
i PRESS 3 AL Deloo Dodge BusinessLink”™  Netcost Auto Glass
i 0il Penrasi
Vendors closing prior authorization ;;ﬁ;:”m %Eﬁ:ﬁm E:::E%gtmneun
PRESS 4 Dol e T ok Ao Ceo
Customers with WEX card issue or under DiamendTiumph Wi kDt

$100 maintenance “Limited dealer particiption

PRESS5 Card Not Working?
Vendors with a payment problem If you are ata fuel or service location that does
PRESS 6 not accept the WEX, Inc. card, ask the merchant
New GSA Fleet vendors to phone the below number for an alternative
form of payment, 24/7:
24

1-866-939-4472




Contact Us

*Loss Prevention Team LPT@gsa.gov
*Replacement Cards replacementcards@gsa.gov

www.gsa.gov/fleetcard

Presenters:

brian.moseley@a@gsa.qov
daniel.sessions@qgsa.qov
Chris McVetty—WEX
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Continuous Learning Points (CLPs)

To Receive CLPs:

e You must have an active DAU or FAI CSOD account PRIOR
to the first day of the Forum

e CLPs will be awarded automatically in FAl CSOD—DO NOT
submit a request for CLP

o Please allow 4—6 business weeks after training for
processing

e Any questions, please email pshctraining@gsa.gov



mailto:pshctraining@gsa.gov
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